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1: What i your coninection or interest in thie caze? + For sxample; ave you s custonmier of the Company that s the .
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| am a customer of Tega Cay Water Service, Inc. Also lift station #3 is located on the edge of my property.

into the lake . Why, because this is all old equipment that has not been updated. It is original piping to and from our (ift
station. These sort of problems have been going on for years before we moved here. The problem was never addressed.
There has been no updating, just repairing what is already here, Now this summer they decided to put in submersible
pumps at the lift station. This project was to be finish 6/30/12. We cancelled summer parties because It still wasn't finished.
This company just agked for a rate increase in 2010 for updates and maintenance. | didn't see either of those things. Now
it's 2012, and they occupied my yard all summer and now they want another rate increase, a huge increase) Why,
because they finally did something they should have done years ago! This Isn't right. They had to come back 8/24/12

again with the sewer trucks until 1”0'30pm. 1 wonder if it will e;_er be right? So, a rate increase for what? .
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